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What we doOur 2023 Sustainability Report is now available
Read the report
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No Go Zones
When working in the vicinity of overhead powerlines or underground electricity cables, it's crucial to plan ahead. No Go Zones are the areas where you can’t work unless you’ve obtained a permit. 

Submit a No Go Zone Assessment
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Vegetation management
Keeping vegetation under control is essential to keeping the power supply consistent across our networks. We work to prevent outages by clearing vegetation each year, but you can help by thinking about the types of bushes and trees you plant around powerlines. 

Learn more

We're here to help




Got a question for our team?
Contact us online or via phone for general enquiries, as well as and faults or emergencies.
Contact usSubmit an enquiry form
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Faults & emergencies
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1300 131 689

Translation services
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United Energy recognise Australia’s Aboriginal and Torres Strait Islander Peoples as the First Peoples and Traditional Custodians of the lands on which we work. We pay our respects to Elders past and present and acknowledge their ancient and continuing connection to Country.
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We work hard to ensure our organisation is inclusive and diverse. This means everyone can feel valued, trusted, authentic and safe at work.
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